Complete Responses: 324 in
English, French and Spanish;
680 partial or complete
responses (7% of RWSN

membership)

Member Survey 2017: feedback on the network

Could you give an example of how
RWSN has helped you to improve your
professionalism?

"The process of review of the

paper which our organisation "l found the information on

presented to the RWSN Self-supply very helpful and

conference in Abidjan in 2016 helped in my better

was very useful for capacity understanding of this

building”, anon. Trocaire concept and how it can help
me champion this in my
country.”

- anon. Zambia

“As a woman in water, | have
gained knowledge and
networking base to share my

ideas as well as critique and "l was able to create a small

implement other partners borehole company with the

ideas” support of RWSN members”
- anon. Kenya anon. Senegal

What do you see as the unique added value of
RWSN?

No. Responses
100 200 300 400

o

Access to knowledge (guidelines, policy briefs, technical
reports...)

Awareness of latest developments in rural water supply

A space for sharing and solving problems _ I
= English
Contact with other individuals _ ‘ French
= Spanish
Capacity development (webinars, videos...) _ I

Synergies and partnerships with other organisations

Other (please specify)

Not much change from previous surveys: access to knowledge and information remains the most
important aspect of membership, followed by problem-solving.

Over the last 3 years: which of the five Themes
have you followed through RWSN?

% respondents

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Sustainable Services
Sustainable Groundwater Development
Mapping & Monitoring

ACCESS- Accelerating Self-supply

RWSN Theme (2015-2017) ranked by interest

m
Z
Y

- Equality, Non-Discrimination & Inclusion

® Very interested B Somewhat interested = Rarely interested Not interested / do not follow

compiled by S. Furey and M. Naughton, RWSN Secretariat, hosted

s kat fo u n d a t I O n by Skat Foundation, St Gallen, Switzerland, 17 October 2017.

More detailed report available on www.rural-water-supply.net

Topics & Themes that you are interested in
or committed to developing through RWSN
in the next 3 years

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

3. SUSTAINABLE SERVICES [WHOLE THEME]
1.d. Empowering women through rural water supplies
3.c. Rural and Small Town Water Security
5. MAPPING & MONITORING [WHOLE THEME]
2. SUSTAINABLE GROUNDWATER DEVELOPMENT [WHOLE...
1.b. Overcoming barriers to water supplies (gender, disability,...
3.a. Professionalisation
5.b. In-country monitoring (national and sub-national)
4.f. Rainwater Harvesting
4.b. Locally adapted technologies
5.c. Innovation in M&M
4.c. Affordable technologies
2.e. Groundwater Resources Management
3.b. Financing Life Cycle Costs
4.a. Household-led water supply/ individual water supply
5.a. Global Rural Water Sustainability Metrics
1. EQUALITY, NON-DISCRIMINATION & INCLUSION [WHOLE...
1.a. Realising the Human Right to Water
1.c. Inclusive design
4. ACCELERATING SELF-SUPPLY [WHOLE THEME]
2.f. Groundwater science into practice and policy
4.d. Market based approaches
2.b. Pump Technologies: Solar Pumps
2.c. Drilling Professionalisation and Cost Effective Boreholes
4.e. Enabling environment for Market Based Approaches
2.a. Pump Technologies: Handpumps
2.d. Manual Drilling

RWSN Themes & Topics (2015-17) ranked by interest

® Would be interested contributing time/resources to take a lead on this
® Would like to work with others on this
® Can share knowledge/experiences
® Would like to learn more in detail
Casual interest in basics

No interest

How would rate the following RWSN
services in terms of usefulness to your
work? e

50% 60% 70% 80% 90% 100%

0% 10% 20% 30% 40%
Documents (non-RWSN guidelines, briefing... _—I

Webinars

Online discussion groups

RWSN Forum conference

Contact with the RWSN Secretariat

= Very Useful = Useful = Not Useful Don't Know / | don't use RWSN for this service

Not much change from previous surveys, except that members seems to rate the DGroups slightly more
favourably. Publications remain the most valued RWSN service.

Do you have any suggestions on how
RWSN could improve access
professionals in remote areas, or those
working at sub-national levels with
difficult internet access?

Suggestions can be categorised as:

O User-friendly use of ICT but also making
orinted material available when feasible

d Having more local, national or regional focal
noints and events

O  Getting members to connect at the local level
(e.g. through online community or by
mapping them)

o

Links with local universities

o

Targeted communications channels (e.g.
dissemination plan with RWSN member
organisations/ partners)
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Rural Water Supply Network ?

Member Survey 2017: about our membezrs
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Regions of the world where you have the What is your main professional role?

most interest in rural water supply
Project/Programme Management _-I

Project Design/Technical + Supervision

Research

Sub-Saharan Africa

Strategic Planning/Leadership

Southern Asia

Advocacy/Communications

Latin America and the Caribbean Network/Knowledge Managment

I

]
= I Policy Making
£ I - :
2 Worldwide I Lecturing/Teaching

.|
§ EE— Other (please specify)
5 - ia  — o ; .
5 South-eastern Asia Ee— Fundraising/Marketing m English
2 — i i
2 Developed countries  Smmm— Audit/Quality CorjtroI/Enforcem?nt = Erench
g = Water User/Community Representative [
8 Northern Africa  I— Human Resources [ ® Spanish
< | P
o | i
® . — Retired  [I]]
g Eastern Asia = m 2015 Student/Trainee .
= I

Western Asia (Middle East) s Manufacture/Supply II
I ®= 2014 Unemployed l
]
Oceania = Legal I
— w2017 Political Leader |
Caucasus and Central Asia = |
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What is your professional background? Where are you based?

Other
Engineer 13% Law
/Technician/ 2% s
Technology a"“ o
27% \ Communications/ g
Marketing
3%
Economics
6%
Agriculture
8%
Rural
Development
15% . . ; . . Copyright ® Free Vector Maps.com
Physical sciences *.._ = responses from countries in green
10%

Social

Science/Social

Work
16%

Are you male or female? Is the organisation you work for (if any) a
RWSN member organisation?

© Female
Yes, 26%

30%

Male

» Would rather not
say

\

‘SurveyYear ‘

‘ Survey Year

compiled by S. Furey and M. Naughton, RWSN Secretariat, hosted

s kat fo u n d a t I O n by Skat Foundation, St Gallen, Switzerland, 17 October 2017.

More detailed report available on www.rural-water-supply.net
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